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Hello! Our mantra "Every Move Matters" means that we use
the utmost care and latest market information to

insure that every aspect of your purchase is as stress-
less and successful as possible.  

 

We're the Busha Team

MARCO 
FLORES

REALTOR

SHELLY
DE BRUIN, ABR

REALTOR

SARAH RIETH
LISTING &

MARKETING
COORDINATOR

GREG BUSHA
TEAM LEADER,

CRS, GRI,
REALTOR

Leader of The Busha Team, Greg is widely known in the Fox
Valley for integrity, reliability and market expertise in the
industry. Cutting-edge marketing strategies and consistent
communication join a passion for an exceptional client
experience as the hallmarks of Greg's service. He is well-
respected for his professional track record, ethical standard,
and for being committed to assuring his clients' and team
agents' goals are achieved.

Shelly De Bruin has a strong LOVE for the Fox Cities. As an area
native she has an appreciation for each communities' unique
qualities. She brings a warm, friendly and honest approach and
makes her clients' happiness and success her #1 priority. She
also recognizes and values the trust clients place in her and
strives to exceed their expectations. 

Sarah is the enterprising Real Estate Transaction & Marketing
Coordinator for the Busha Team. She brings her love for the
industry, passion for serving clients, and commitment to
innovation to everything she does. Sarah’s unique professional
background in real estate, customer service, and management
makes her a key player in the Busha Team lineup.

Marco prides himself on hard work, exceeding expectations, and
most importantly doing the right thing; all  of which aligns well
with the core values shared by the Busha Team. As a high school
football coach, he understands the importance of working
together and maintaining open communication while doing so.
Marco's experience and passion provides tremendous benefits
to his clients.  

MATT
SCHMITZ
REALTOR

Matt’s goal with every client is to gain their trust and make
their experience world class through dedication and a strong
work ethic. Matt was born and raised in the Fox Valley where he
currently resides with his family. He is excited to give back to
the community he's loved for so many years. His experience
includes 19 years of customer service through various industries
and would love to assist you with the next steps toward your
dreams.

As a member of The Busha Team at Landro Fox Cities Realty,
Jenny continues to bring together a dedicated team with
extensive experience in the real estate industry. Her focus is
understanding her clients' needs and identifying the most
efficient path to achieve their goals. She is fully committed and
available to her clients, working tirelessly to ensure their
satisfaction. Since 2004, she has remained rooted in the Fox
Valley and has a deep understanding of the local market.

JENNY
DIEDRICK
REALTOR

https://www.bushateam.com/team/greg-busha
https://www.bushateam.com/team/marco-flores
https://www.bushateam.com/team/shelly-de-bruin
https://www.bushateam.com/team/2020/12/8/sarah-rieth
https://www.bushateam.com/team/brandon-remter
https://www.bushateam.com/team/2020/12/8/sarah-rieth
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OFFER

CONTINGENCY

An agreement between a buyer and a
seller to purchase a piece of real
estate. This is sometimes referred to as
a sales contract. 

When an offer is accepted by the
seller, but there are certain
conditions that must be met before
the sale is final.

CLOSING COST

The fees that are paid at the end of the
purchase by either the buyer, seller or
both. These include taxes, insurance
and lender expenses.

EARNEST MONEY

Also known as "good faith" money, this
is money paid by the buyer just before
or after an offer is accepted, and is
held in a trust or escrow account. This
action shows the buyer is serious about
purchasing the home.

HOME INSPECTION

An inspection is a professional
examination of the property's
condition. Your agent can recommend
a qualified home inspector for you.

TITLE SEARCH

APPRAISAL

DISCLOSURES

CLOSING

PRE-APPROVAL

A title search proves that the property
is,  in fact, owned solely by the seller,
and that any liens and easements are
disclosed so they can be addressed
prior to you taking ownership

The appraisal is the value given to a
property based on comparable
properties that have recently sold. This
is typically required by the lender in
order to decide if the requested loan
amount is in alignment with the value
of the property.

A report completed by the seller which
details their knowledge of the condition
of the property.

This is the final step of your real estate
transaction. At closing the funds from
the buyer are provided to the seller and
the buyer receives the keys. This process
typically takes an hour.

A pre-approval is a preliminary
evaluation conducted by the lender to
show that the buyer has the funds to
purchase up to a certain amount. This is
extremely helpful when you find a home
you're ready to make an offer on.

Real Estate TERMS
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CONNECT YOU WITH THE PERFECT HOME

NEIGHBORHOOD KNOWLEDGE

ATTENTION TO DETAIL

PROFESSIONAL NEGOTIATOR

EXPERT GUIDE

Busha Team Agents often have access to information about homes going on the
market before the public does. They will  also search for properties that fit your
needs, and arrange tours of the ones that you're interested in.

Agents will  be able to offer insightful details about the neighborhoods you are
considering. 

The process of buying a home requires a good deal of paperwork. Your Busha
Team agent will  help you fil l  out all  documents and get them submitted properly.

Agents deal with any difficult conversations that need to happen. They will  also help you
submit a strong offer and negotiate with the seller on your behalf.

REALTORS are there to help you with any questions you have along the way. They offer
an objective opinion when you're analyzing the features you're looking for. 

A  r e a l  e s t a t e  a g e n t  i s  a  h u g e  a s s e t  t o  y o u  a s  y o u
p u r c h a s e  y o u r  n e w  h o m e .  T h i s  i s  a  m a j o r  d e c i s i o n  a n d
y o u  n e e d  a  s k i l l e d  p r o f e s s i o n a l  g u i d i n g  y o u  t h r o u g h
t h e  s t a g e s  o f  y o u r  h o m e - b u y i n g  j o u r n e y .

Y o u r  B u s h a  T e a m  A g e n t  w i l l  b e  w o r k i n g  w i t h  y o u r  b e s t
i n t e r e s t s  i n  m i n d  a n d  w i l l  h e l p  y o u  n a v i g a t e  e v e r y  s t e p
o f  t h e  w a y .

FINDINGa Great agent



Financials

L e n d e r s  r e c o m m e n d  t h a t  y o u  s p e n d  n o
m o r e  t h a n  3 - 5  t i m e s  y o u r  a n n u a l  i n c o m e  o n
a  n e w  h o m e .  

Y o u  c a n  f i n d  m a n y  m o r t g a g e  c a l c u l a t o r s
o n l i n e ,  w h i c h  p r o v i d e  a  g r e a t  s t a r t i n g
p o i n t .  W h e n  c a l c u l a t i n g ,  d o n ' t  f o r g e t  t o
i n c l u d e  e x t r a  e x p e n s e s  l i k e  a t t o r n e y  f e e s ,
h o m e  i n s p e c t i o n  a n d  a p p r a i s a l  c o s t s  a s  w e l l
a s  m o n e y  f o r  a n y  d e s i r e d  i m p r o v e m e n t s .  

HOU MUCH HOME CAN YOU AFFORD?

W h i l e  i t ' s  i d e a l  i f  y o u ' r e  a b l e  t o  m a k e  a
2 0 %  d o w n - p a y m e n t  o n  y o u r  n e w  h o m e ,  i t
c e r t a i n l y  i s n ' t  n e c e s s a r y .  

T h e r e  a r e  m a n y  t y p e s  o f  l o a n s  t h a t  r e q u i r e
l e s s  o f  a  d o w n - p a y m e n t .  Y o u r  B u s h a  T e a m
a g e n t  c a n  p o i n t  y o u  i n  t h e  r i g h t  d i r e c t i o n
a n d  c o n n e c t  y o u  w i t h  a  g r e a t  m o r t g a g e
l e n d e r  w h e n  y o u ' r e  r e a d y .

DO YOU NEED A DOWNPAYMENT?

02



Financials 02
Y o u r  c h o s e n  l e n d e r  w i l l  t a k e  c a r e  o f  t h i s
a s  p a r t  o f  t h e  p r e - a p p r o v a l  p r o c e s s ,  a n d
y o u r  B u s h a  T e a m  A g e n t  c a n  p r o v i d e  y o u
w i t h  r e c o m m e n d a t i o n s  f o r  t r u s t e d  l o c a l
l e n d e r s  w h o  o f f e r  c o m p e t i t i v e  r a t e s  a n d
p r o g r a m s .  J u s t  a s k !

M o s t  l o a n s  r e q u i r e  a  c r e d i t  s c o r e  o f  a t
l e a s t  6 2 0  o r  a b o v e .  I n  g e n e r a l ,  t h e  h i g h e r
t h e  s c o r e  t h e  l o w e r  t h e  i n t e r e s t  r a t e .  

CREDIT CHECK

M a n y  t i m e s  t h e s e  t e r m s  c a n  b e  u s e d  i n t e r c h a n g e a b l y  i n  d i f f e r e n t  a r e a s .
Y o u ' l l  w a n t  t o  a s k  y o u r  B u s h a  T e a m  a g e n t  w h i c h  i s  m o r e  c r e d i b l e  i n  y o u r
m a r k e t  a n d  t h e n  a p p l y .  

E i t h e r  w a y ,  b e i n g  p r e - q u a l i f i e d  o r  p r e - a p p r o v e d  s h o w s  t h e  s e l l e r  t h a t
y o u ' r e  s e r i o u s  a n d  t h a t  y o u  m o s t  l i k e l y  h a v e  t h e  f u n d s  t o  p u r c h a s e  t h e
h o m e  s h o u l d  y o u  c h o o s e  t o  p l a c e  a n  o f f e r .  P r e - a p p r o v a l  c a n  a l s o  h e l p  y o u
b u d g e t  a s  y o u  w i l l  k n o w  e x a c t l y  w h a t  y o u  c a n  a f f o r d .

T h i s  p r e - a p p r o v a l  d o e s  n o t  g u a r a n t e e  a  l o a n  w i l l  b e  o f f e r e d  s o  y o u  s t i l l
w a n t  t o  b e  c a r e f u l  w i t h  y o u r  s p e n d i n g  d u r i n g  t h i s  t i m e .  C o n s u l t  y o u r
l e n d e r  b e f o r e  y o u  m a k e  a n y  l a r g e  p u r c h a s e s ,  c h a n g e  j o b s  o r  a p p l y  f o r  n e w
c r e d i t  c a r d s  w h i l e  y o u ' r e  s h o p p i n g  f o r  o r  i n  t h e  p r o c e s s  o f  p u r c h a s i n g  a
h o m e .

PRE-QUALIFIED & PRE-APPROVED



TOUR 03Homes

M a k e  a  l i s t  o f  a l l  t h e
t h i n g s  y o u  n e e d  a n d
w a n t  i n  a  n e w  h o m e .
T h i n k  a b o u t  h o w  m a n y
b e d r o o m s  a n d
b a t h r o o m s  y o u  n e e d .  

D o  y o u  w a n t  a  b i g
k i t c h e n  o r  i s  a  f e n c e d -
i n  y a r d  m o r e  i m p o r t a n t
t o  y o u ?  

W e ' l l  t o u r  h o m e s  t o g e t h e r
a n d  w e i g h  a l l  o f  t h e
p o s i t i v e  a n d  n e g a t i v e
a s p e c t s  o f  e a c h  o n e .

W h e n  y o u  f i n d  " T h e "
h o u s e ,  o u r  n e x t  s t e p  i s  t o
m a k e  a n  o f f e r  a n d  g o
t h r o u g h  n e g o t i a t i o n s .  

T a k e  p h o t o s  w i t h  y o u r  p h o n e  w h i l e  v i s i t i n g  e a c h  h o u s e .  T a k e  a
p h o t o  o f  t h e  o u t s i d e  o f  t h e  h o u s e  a n d  h o u s e  n u m b e r  f i r s t ,  t o
h e l p  y o u  r e m e m b e r  w h i c h  p h o t o s  g o  w i t h  w h i c h  p r o p e r t y .

F o c u s  o n  t h e  t h i n g s  y o u  c a n ' t  c h a n g e  l i k e  t h e  n e i g h b o r h o o d ,  l o t
o r  s i z e  o f  b e d r o o m s .  

L o o k  a t  n o t  o n l y  t h e  s t y l e  o f  t h e  h o m e ,  b u t  a t  t h e  c o n d i t i o n  a s
w e l l  a s  a n y  n e e d e d  r e p a i r s .  Y o u r  B u s h a  T e a m  A g e n t  c a n  h e l p
y o u  w i t h  t h i s  i m p o r t a n t  p a r t  o f  t h e  p r o c e s s .

 

HOME SEARCHING TIPS



MAKE 04an Offer

S o m e t i m e s  a f t e r  a n  o f f e r  i s  p r e s e n t e d  t h e  o w n e r  w i l l  a c c e p t
i t  i n  i t ' s  o r i g i n a l  f o r m ,  o r  c o m e  b a c k  w i t h  a  c o u n t e r - o f f e r .  

E v e r y t h i n g  i s  n e g o t i a b l e ,  s o  y o u  m a y  f i n d  y o u r s e l f  n o t  o n l y
w o r k i n g  o n  p r i c e ,  b u t  a l s o  c o n t i n g e n c y  d e t a i l s ,  d e a d l i n e s ,
c l o s i n g  d a t e s ,  r e p a i r s ,  e t c .  T h e r e ' s  a  l o t  m o r e  t h a n  j u s t  p r i c e
t h a t  b r i n g s  a  d e a l  t o g e t h e r ,  a n d  B u s h a  T e a m  A g e n t s  a r e
s k i l l e d  a n d  c r e a t i v e  n e g o t i a t o r s .  T h i s  h e l p s  y o u  t o  g e t  t h e
h o m e  y o u  w a n t ,  a n d  a v o i d  d e a l s  t h a t  j u s t  d o n ' t  m a k e  s e n s e .

W h e n  y o u ' v e  f o u n d  t h e
h o m e  y o u  w a n t ,  w e ' l l
w r i t e  a n  o f f e r  d e t a i l i n g
p r i c e ,  c o n t i n g e n c i e s ,
f i n a n c i n g  i f  n e e d e d ,  a n d
a n y  o t h e r  c o n c e r n s  y o u
w a n t  t o  a d d r e s s  p r i o r  t o
c l o s i n g .  

NEGOTIATE
an Offer



05& application
EARNEST MONEY 

E a r n e s t  m o n e y  i s  p a i d  b y  a  b u y e r  j u s t  b e f o r e  o r  a f t e r  a n  o f f e r
i s  a c c e p t e d .  I t  s h o w s  t h a t  y o u ' r e  s e r i o u s  a b o u t  p u r c h a s i n g .

W h e n  a  b u y e r  a n d  s e l l e r  e n t e r  i n t o  a  p u r c h a s e  a g r e e m e n t ,
t h e  s e l l e r  e s s e n t i a l l y  t a k e s  t h e  h o m e  o f f  t h e  m a r k e t  w h i l e
t h e  t r a n s a c t i o n  m o v e s  t h r o u g h  t h e  e n t i r e  p r o c e s s  t o  c l o s i n g .  

E a r n e s t  m o n e y  p r o t e c t s  t h e  s e l l e r  i f  t h e  b u y e r  b a c k s  o u t .  I t ' s
t y p i c a l l y  a r o u n d  1  –  3 %  o f  t h e  s a l e  p r i c e  a n d  i s  h e l d  i n  a n
e s c r o w  a c c o u n t  u n t i l  t h e  d e a l  i s  c o m p l e t e .  T h e  e x a c t  a m o u n t
i s  n e g o t i a b l e .  I f  a l l  g o e s  s m o o t h l y  a n d  t h e  d e a l  c l o s e s ,  t h e
e a r n e s t  m o n e y  i s  a p p l i e d  t o  t h e  b u y e r ' s  d o w n  p a y m e n t
a n d / o r  c l o s i n g  c o s t s .

A t  t h i s  t i m e ,  y o u  w i l l  a l s o  n e e d
t o  f o r m a l l y  a p p l y  f o r  y o u r  l o a n
w i t h  y o u r  l e n d e r .  Y o u r  l o a n
o f f i c e r  w i l l  w o r k  w i t h  y o u  t o
c o l l e c t  a n d  v e r i f y  d o c u m e n t s  t o
p r e p a r e  t h e  l o a n  f i l e  f o r
u n d e r w r i t i n g .  

https://www.rocketmortgage.com/learn/real-estate-purchase-agreement
https://www.rocketmortgage.com/learn/closing-costs


APPROVAL
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Y o u r  l e n d e r  w i l l  l i k e l y  r e q u i r e
a n  a p p r a i s a l  o f  t h e  h o m e
b e f o r e  f i n a l i z i n g  t h e  l o a n .  

T h e  h o m e  a p p r a i s e r  w i l l  t a k e
i n t o  a c c o u n t  t h e
n e i g h b o r h o o d ,  h o u s i n g
m a r k e t ,  a g e  a n d  c o n d i t i o n  o f
t h e  h o m e ,  a n d  o t h e r
i m p o r t a n t  f a c t o r s .  

A  p r o p e r t y  t i t l e  s e a r c h  w i l l
e n s u r e  t h a t  t h e  s e l l e r s  a r e
t r u l y  t h e  o w n e r s  o f  t h e
p r o p e r t y  a n d  t h a t  a n y  l i e n s  o r
j u d g m e n t s  a r e  d i s c l o s e d .   

APPRAISAL& inspections

P l a n  t o  a t t e n d  t h e  i n s p e c t i o n  w i t h  y o u r  a g e n t  a n d  b e  p r e p a r e d  t o  a s k
a n y  q u e s t i o n s  y o u  h a v e .  

Y o u  w i l l  r e c e i v e  a  r e p o r t  o f  f i n d i n g s ,  b u t  i t ' s  s o m e t i m e s  e a s i e r  t o  s e e
t h e  i s s u e  a n d  h e a r  t h e  i n f o r m a t i o n  d i r e c t l y  f r o m  t h e  i n s p e c t o r .  

A f t e r  t h e  i n s p e c t i o n  i s  c o m p l e t e ,  d e c i d e  i f  t h e r e  a r e  a n y  p r e s s i n g
i s s u e s  y o u  w a n t  t o  n e g o t i a t e  w i t h  t h e  s e l l e r .  

B e  c a r e f u l  t o  n o t  b e  t o o  p i c k y ,  b u t  a l s o  n o t  l e t  m a j o r  c o n c e r n s  g o
u n a d d r e s s e d .

I t ' s  n o r m a l l y  a  g o o d  i d e a  t o  i n c l u d e  a  h o m e  i n s p e c t i o n  c o n t i n g e n c y
w i t h  y o u r  o f f e r  w h i c h  s t a t e s  t h a t  y o u  h a v e  a  c e r t a i n  a m o u n t  o f  t i m e
t o  h a v e  t h e  p r o p e r t y  i n s p e c t e d .  T h i s  g i v e s  y o u  t h e  r i g h t  t o  b a c k  o u t
o f  t h e  a g r e e m e n t  i f  t h e  S e l l e r  r e f u s e s  t o  r e p a i r  d e f e c t s .
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Y o u r  f i n a n c i n g  c o n t i n g e n c y  i s  o n l y  f u l l y  s a t i s f i e d  a f t e r  y o u r
l e n d e r  f o r m a l l y  a p p r o v e s  t h e  l o a n .  Y o u ' l l  r e c e i v e  a  f i n a l
a p p r o v a l  l e t t e r  a f t e r  t h e y  r e v i e w  y o u r  i n c o m e ,  c r e d i t  r e p o r t
a n d  e m p l o y m e n t  s t a t u s  o n c e  m o r e .  

H o m e  o w n e r s  i n s u r a n c e  i s  a l s o  r e q u i r e d  b e f o r e  y o u r
m o r t g a g e  c o m p a n y  w i l l  f i n a l i z e  t h e  l o a n .  

I t ' s  i m p o r t a n t  t o  r e s p o n d  q u i c k l y  t o  a n y
r e q u e s t s  f o r  i n f o r m a t i o n  o r  s i g n a t u r e s  f r o m
y o u r  l e n d e r  o r  f r o m  y o u r  B u s h a  T e a m  a g e n t
i n  o r d e r  t o  e n s u r e  t h a t  y o u ' r e  m e e t i n g
d e a d l i n e s  a g r e e d  u p o n  i n  t h e  o f f e r  t o
p u r c h a s e .
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FINAL WALK

T h e  f i n a l  w a l k t h r o u g h  i s  y o u r  c h a n c e  t o  m a k e  s u r e
e v e r y t h i n g  i s  i n  o r d e r  a n d  t h a t  y o u r  n e w  h o m e  i s  r e a d y  f o r
y o u .  I t ' s  a n  o p p o r t u n i t y  t o  t a k e  o n e  m o r e  l o o k  a t  t h e  h o u s e
b e f o r e  t h e  o f f i c i a l  c l o s i n g .  

T h i s  i s  y o u r  o p p o r t u n i t y  t o  m a k e  s u r e  e v e r y t h i n g  i s  i n  t h e
s a m e  c o n d i t i o n  a s  w h e n  y o u  f i r s t  v i e w e d  i t .  A t  t h i s  t i m e ,
y o u ' l l  a l s o  v e r i f y  t h a t  t h e  s e l l e r  h a s n ’ t  t a k e n  a n y t h i n g  f r o m
t h e  h o m e  t h a t  w a s  t o  b e  i n c l u d e d  w i t h  y o u r  o f f e r .

Y o u r  B u s h a  T e a m  A g e n t  w i l l  b e  t h e r e  w i t h  y o u  a n d  h e l p  y o u
t h r o u g h  t h e  p r o c e s s ,  g i v i n g  y o u  g u i d a n c e  a s  t o  w h a t  y o u
s h o u l d  l o o k  f o r .  I n  t h e  e v e n t  t h a t  s o m e t h i n g  i s  w r o n g  w i t h
t h e  h o m e ,  y o u r  a g e n t  w i l l  h e l p  y o u  w i t h  t a k i n g  n e x t  s t e p s .



C l o s i n g  i s  t h e  f i n a l  s t e p  i n  y o u  b e c o m i n g  t h e  l e g a l  o w n e r
o f  y o u r  h o m e .

T h e  c l o s i n g  p r o c e s s  i t s e l f  r e q u i r e s  a  l o t  o f  p a p e r w o r k  a n d
p a t i e n c e .  B e  p r e p a r e d  w i t h  y o u r  g o v e r n m e n t  i s s u e d  p h o t o
I D ,  c a s h i e r ' s  c h e c k  o r  w i r e d  f u n d s  a s  w e l l  a s  a n y  o t h e r
d o c u m e n t s  r e q u i r e d  b y  t h e  t i t l e  c o m p a n y  o r  y o u r  l o a n
o f f i c e r .  

D o n ' t  f o r g e t  t o  r e - k e y  a l l  t h e  l o c k s  a n d  c h a n g e  t h e  g a r a g e
d o o r  o p e n e r  c o d e  w h e n  t h e  p r o p e r t y  i s  o f f i c i a l l y  y o u r s .  

A t  t h i s  p o i n t ,  i t ' l l  b e  t i m e  t o  C o n g r a t u l a t e  y o u  o n  y o u r  n e w
h o m e !
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Mirriam Pierce
R E A L  E S T A T E  A G E N T

G r e g  a n d  h i s  t e a m  w e r e  a m a z i n g  t o  w o r k  w i t h !  G r e g  b r i n g s  h i s  e x t e n s i v e
k n o w l e d g e  a n d  e x p e r i e n c e  t o  t h e  t a b l e .  H e  r e a l l y  h e l p e d  m e  f e e l
c o m f o r t a b l e  a n d  c o n f i d e n t  i n  t h e  d e c i s i o n s  I  m a d e  t h r o u g h o u t  t h e  h o m e
b u y i n g  p r o c e s s .  I  w o u l d  h a n d s  d o w n  r e c o m m e n d  w o r k i n g  w i t h  h i m  o n  y o u r
n e x t  p u r c h a s e  h e  i s  t h e  b e s t  R e a l t o r  I  h a v e  w o r k e d  w i t h .

TestimonialsCUSTOMER

KAITLIN SUEHRING

ERIKA PAYNE

W e  c h o s e  t h e  B u s h a  T e a m  f o r  t h e  p u r c h a s e  o f  o u r  f i r s t  h o m e  b a s e d  o f f
m a n y  r e c o m m e n d a t i o n s .  T h e  e x p e r i e n c e  w e  h a d  w i t h  S h e l l y  D e  B r u i n  f a r
e x c e e d e d  a n y  e x p e c t a t i o n s .  O u r  j o u r n e y  b e g a n  w i t h  s h o w i n g s  t h a t  S h e l l y
w o u l d  m a k e  h a p p e n  w i t h i n  h o u r s  o f  b e i n g  o n  t h e  m a r k e t .  N o t  o n l y  d i d  o u r
j o u r n e y  e n d  w i t h  o w n i n g  t h e  s t a r t e r  h o m e  o f  o u r  d r e a m s ,  i t  a l s o  e n d e d  w i t h
a  f r i e n d s h i p .  W e  a r e  b e y o n d  g r a t e f u l  f o r  t h e  r e l a t i o n s h i p  S h e l l y  c r e a t e d
w i t h  n o t  o n l y  u s ,  b u t  o u r  3  y e a r  o l d  s o n  w h o  S h e l l y  h a d  t h e  p l e a s u r e  o f
s e e i n g  t r y i n g  t o  “ f i n d  h i s  n e w  r o o m ”  a t  e v e r y  s h o w i n g .  C o n n e c t i o n  i s  r a r e
t h e s e  d a y s  b u t  i t  c a m e  s o  n a t u r a l l y  w i t h  S h e l l y .  S o  d i d  f l e x i b i l i t y ,  t e n a c i t y ,
p o s i t i v i t y ,  a n d  a n  i m p e c c a b l e  w o r k - e t h i c .  W e  r e c o m m e n d  S h e l l y  a n d  t h e
B u s h a  T e a m  1 1 / 1 0 .  T h a n k s  t o  t h e m ,  w e  a r e  s i t t i n g  w i t h  o u r  c h i l d r e n  i n  a
b a c k y a r d  t h a t  i s  o u r s  w h i l e  w r i t i n g  t h i s .  C h e e r s ! CECILIA BENOIT

W h e n  I  w a s  r e a d y  t o  s t a r t  t h e  s e a r c h  f o r  m y  f i r s t  h o m e  I  r e a c h e d  o u t  t o  t h e
B u s h a  T e a m  a f t e r  a  g l o w i n g  r e c o m m e n d a t i o n  f r o m  m y  s i s t e r .  B r a n d o n
r e p l i e d  t h e  s a m e  d a y  a n d  w e  g o t  s t a r t e d  o n  t h e  h o m e  s e a r c h  r i g h t  a w a y .  I
a l w a y s  k n e w  I  c o u l d  r e l y  o n  a  q u i c k  r e s p o n s e  f r o m  B r a n d o n ,  w h i c h  i s
e s s e n t i a l  i n  t h i s  m a r k e t .  H e  a l w a y s  o f f e r e d  h i s  p r o f e s s i o n a l  o p i n i o n  d u r i n g
s h o w i n g s  w h e n  a s k e d ,  w h i c h  I  v e r y  m u c h  a p p r e c i a t e d .  I n  t h i s  t o u g h  m a r k e t
B r a n d o n  k e p t  m y  s p i r i t s  u p  a n d  o f f e r e d  a  p o s i t i v e  a t t i t u d e .  H e  r e a s s u r e d
m e  c o u n t l e s s  t i m e s  e v e r y t h i n g  w o u l d  w o r k  o u t  ( a n d  i t  d i d ! ) .  M y  a d v i c e  f o r
a n y  b u y e r  ( o r  s e l l e r )  i s  t o  t r u s t  t h e  p r o c e s s  a n d ,  o f  c o u r s e ,  g o  w i t h  t h e
B u s h a  T e a m !

M a r c o  i s  a  d e d i c a t e d  p r o f e s s i o n a l  w h o  w o r k s  w i t h  a  s e n s e  o f  u r g e n c y  i n
o r d e r  t o  a c h i e v e  p o s i t i v e  r e s u l t s  f o r  h i s  c l i e n t s .

ERIK O

W o n d e r f u l  e x p e r i e n c e .  M a r c o  F l o r e s  w a s  a t t e n t i v e ,  e n g a g i n g  a n d  a  j o y  t o
w o r k  w i t h .

MARCY FANELLO
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